
Terms and Conditions 
 

Wave Telecom "Love Wednesdays" 2 for 1 Promotions 
 
General  

1. A voucher with a unique eight-digit pin number (a "Voucher") may be obtained by an eligible 
Wave Telecom mobile customer (a "Customer") texting "Love"/"Lov"/"Luv" (in upper or lower 
case) to 241 at any time during the week and, subject to the terms and conditions applicable to the 
"Love Wednesdays" promotion from time to time (these "Terms and Conditions"), the 
Customer may use this Voucher to obtain a second bowling or a meal at a participating restaurant 
free of charge. 

2. Vouchers are only available to active Wave Telecom mobile customers with a "pay-as-you-go" or 
contract mobile service and a mobile phone account which is able to send and receive texts.  

3. Each Customer may only receive one Voucher in any one week. 

4. Vouchers may only be redeemed at a participating cinema or restaurant during a participating 
venue normal business hours (but in any event not before 01:00am each Tuesday and not after 
04:00am the following Thursday) while the "Love Wednesdays" promotion is running. The "Love 
Wednesdays" promotion will run until at least February 2010 but may be extended thereafter at the 
sole discretion of Wave Telecom. 

5. A Voucher may only be used once.  

6. Vouchers will be available for each Wednesday during the time the "Love Wednesdays" promotion 
is running. 

7. A Voucher issued to a Customer may be redeemed only at a participating cinema or restaurant in 
Guernsey.  

8. If a Voucher contains an expiry date, it will only be valid if used before that date.  

9. Vouchers may be redeemed only for game of bowling or meal if either a meal or game of bowling 
is purchased for full price at the same time.  Vouchers have no cash value and may not be 
exchanged for cash or for any other goods or services.  

10. Participating partners are only obliged to supply a second ticket or meal free of charge if a valid 
Voucher is presented and is redeemed at the same time as the purchase of the first ticket or meal. 

11. While Wave Telecom has taken steps to ensure that the messaging and Voucher systems will work 
at all times, Wave Telecom accepts no liability for any loss or damage suffered by a Customer or 
his/her guest as the result of a malfunction in the messaging or Voucher systems, whether causing 
non-receipt of a Voucher or causing a Voucher not to be accepted by a participating cinema or 
restaurant.  

12. All participating cinemas and restaurants are independent from Wave Telecom Limited. In 
purchasing a ticket or meal and in obtaining a second ticket or meal free by redeeming a Voucher, 
the Customer and/or his/her guest will be entering into a legal transaction with the participating 
cinema or restaurant concerned only. Wave Telecom accepts no responsibility for provision of 
goods/services, or for the quality, fitness and/or suitability thereof, by participating cinemas or 
restaurants.  

13. To text 241 is 7p.  To receive a text ticket there will be no charge per text. If you do not wish to 
receive any further texts relating to the promotion please text the word ‘stop’ to 241. 
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14.  Help is available by calling the Wave Telecom call centre 818152 or online at 
www.wavetelecom.com/love 

15. Wave Telecom may revise these Terms and Conditions from time-to-time by posting revised 
Terms and Conditions on its website at wavetelecom.com. Each Customer participating in the 
"Love Wednesdays" promotion shall be deemed by so participating to have accepted the Terms 
and Conditions of the "Love Wednesdays" promotion as they are as at the time of that Customer's 
participation. 

 
Restaurant 

16. Each participating restaurant reserves the right to refuse admission or to serve any Customer 
and/or his/her guest in its sole discretion. Possession of a Voucher does not confer any privilege 
on the Customer or his/her guest over any other person other than the right, subject to these 
Terms and Conditions, to obtain a second meal free of charge.  

17. Each participating restaurant is able to offer its own two-for-one offer and this is at their discretion 
and subject to availability.  

18. Each Customer or his/her guest is entitled upon the redemption of a valid Voucher to one free 
meal per paid main meal, with the cheapest meal free.  

19. Vouchers must be presented before the meals are ordered. 

20. A Customer and/or his/her guest is not guaranteed admission to the restaurant as seat/table 
availability is on a "first-come-first-served" basis.  
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